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HOW TO CREATE AN ACCOUNT

1. Go to https://www.makita.com.au/mymakita

2. Click the ‘CREATE A NEW MYMAKITA ACCOUNT’ button.

% © 250UTUS @ DEMERLOGIN @ SITEMA® @ CONTACTUS n Search...
V//7:0,dhds
I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES ‘

EXTRA PROTECTION

EROM 2020 LOG INTO YOUR
MYMAKITA ACCOUNT
Makita is offering 5 year limited warranty on
new cordless skins that are registered
online.*
XGT LXT CXT W tyt & diti | m
arranty terms & conditions apply.

Qualifying purchases from 1 January 2020.

© Forgot your password?
To register your tool, please login or create your free MyMakita
account, MyMakita is a personal space
Including warranty detalls. It also
Makita product updates, promotions and

2, CREATE A NEW MYMAKITA ACCOUNT

store all your tool info,
8 0 the latest
ur e-Newsletter

3. Enter the required information into the compulsory fields marked with an asterix (*).

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES I

Create your personal MyMakita account to register your tools for extra protection.
Plus get access to the latest Makita product updates, offers and news.

" Compulsavy falss

NAME * CCCURATION *
Select -
SURMAME = PHONE (10 DIGITS, NO SPACES) *
EMAIL* ADDRESS ™
PASSWORD * SUBLIRE *
t
COMFIRM PASSWORD * STATE"
Select.. L
POST CODE *

O lagres @ No | HAVE READ AND UNDERSTOOD MARITAS PRIVACY POLICY *

o lagree @ Mo | AGREE TO THE MAKITA LIMITED WARRANTY TERMS & CONDITIONS *

+ REGISTER @ CANCEL

Note: Make sure your password contains min. 8 characters, at least 1 number and 1 symbol.
Also ensure that you agree to the privacy policy and warranty terms at the bottom.
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4. Click the ‘REGISTER’ button at the bottom of the page to continue.

5. After successfully creating an account, it will take you to the home page where you
can start registering your tools.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING WI

YOUR MYMAKITA ACCOUNT HAS BEEN SUCCESSFULLY UPDATED

WELCOME Vi

READY TO REGISTER YOUR FIRST PRODUCTS?

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LOGOUT

YOU CURRENTLY HAVE NO PRODUCTS REGISTERED.

6. You will then receive a confirmation email from mymakita@makita.com.au regarding
your registration.

Account Details for at Makita Australia nbox & 2
Makita Australia <mymakita@makita.com.au> Fri, Jul 3,11:53 AM (3 days ago) Y7 LN

tome =

Hello

Thank you for creating a MyMakita profile with Makita Australia.

You may now log in to hitps://www.makita.com.au/ using the username and password you registered with.

MyMakita is a personal space to store all your tool info, including warranty details. It also gives you access to the
latest Makita product updates, promoticns and news via our e-Newsletter.

Makita is offering a 5 year limited warranty on new cordless skins that are registered online in your MyMakita
account. Warranty terms & conditions apply. You can read our full Limited Warranty Statement on our website at
https://www makita.com au/service-support/makita-limited-warranty-statement

Regards,
Makita Australia




HOW TO EDIT YOUR PERSONAL DETAILS

1. Login to your existing MyMakita account.

2. Click on the ‘MY PROFILE’ tab.

I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

WELCOME P

REGISTER A NEW PRODUCT
MY TOOLBOX MY INVOICES LOGOUT

2 Leah ) & 2145
¥ Concreter Vi © Nsw
=1 Sydney

EDIT YOUR DETAILS

3. Click on the ‘EDIT YOUR DETAILS’ button at the bottom of the page.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES

WELCOME 7

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LoGouT

2, Leah q, 02 & 2145

¥y Concreter Vi © NSW

] Sydney

I EDIT YOUR DETAILS I




4. Change the required fields in both the ‘PERSONAL DETAILS’ and ‘MYMAKITA
DETAILS’ tabs.

Personal Details

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES

MYMAKITA DETAILS PERSONAL DETAILS

OCCUPATION *  Conereter v
PHONE (10 DIGITS,
NO SPACES)
ADDRESS *

SUBURB*  sydney

STATE* NSW -

POSTCODE* 145

+/ SAVE & CLOSE S cLosE

MyMakita Details

I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING W
PERSONAL DETAILS

NAME *
SURNAME *
LOGIN NAME
EMAIL*

PASSWORD

CONFIRM
PASSWORD

+ SAVE & CLOSE & cLoSE




5. Confirm your password and press the ‘SAVE & CLOSE’ button.

I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING W

MYMAKITA DETAILS PERSONAL DETAILS

NAME *
SURNAME *
LOGIN NAME
EMAIL *

PASSWORD | .....ceweee

CONFIRM
PASSWORD

+/ SAVE & CLOSE @ cLosE




HOW TO RESET YOUR PASSWORD

1. Go to https://www.makita.com.au/mymakita

2. Click the ‘Forgot your password?’ button under the login.

I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES

YEAR

EXTRA PROTECTION
[FROW 2020

Makita is offering 5 year limited warranty on
new cordless skins that are registered
online.*

*Warranty terms & conditions apply.
Qualifying purchases from 15! January 2020.
To register your tool, please login or create your free MyMakita
account. MyMakita is a personal space to store all your tool info,

including warranty details. It also gives you access to the latest
Makita product updates, promotions and news via our e-Newsletter.

R, CREATE A NEW MYMAKITA ACCOUNT

LOG INTO YOUR
MYMAKITA ACCOUNT

[Email

Password

IQ Forgot your password? I

3. This link will then take you to a page that will ask you to enter the email address that
your account is registered with. Enter your email and click ‘Submit’.

I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ml

Please enter the email address for your MyMakita account. A verification code will be sent to you. Once you
have received the verification code, you will be able to choose a new password for your account.

EMAIL ADDRESS * I
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4. Check your email for the verification code from mymakita@makita.com.au which
will look like the below:

Your Makita Australia password reset request

@ Makita Australia <mymakita@makita.com.au=
To @

Hello,

A request has been made to reset your Makita Australia MyMakita account password. To reset your password, you

will need to submit this verification code to verify that the request was legitimate.
The verification code is 6d875f37a780c042a2ff9472b7dbag8e
Select the URL below and proceed with resetting your password.

http://www.makita.com.au/lost-password ?layout=confirm&token=6d879f37a780c042a2ff9472b7dbag&8e

Thank you.

Option A:

Back on the Makita browser, enter your email and the verification code received
from the password reset email.

I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

An email has been sent to your email address. The email has a verification code, please paste the verification
code in the field below to prove that you are the owner of this MyMakita account.

VERIFICATION CODE * 316a3533c7bbc6930504ef17706321a5

Note: The verification code will expire after 15 minutes so please ensure you enter and
submit inside of this time frame.



mailto:mymakita@makita.com.au

Option B:

Alternatively, you can click the link contained in password reset email. This will take
you to the same page as above with the verification code already entered. You will
then need to enter your registered email.

I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

An email has been sent to your email address. The email has a verification code, please paste the verification
code in the field below to prove that you are the owner of this MyMakita account.

VERIFICATION CODE *

316a3533c7bbcb930504ef17706321a5

Note: The verification code will expire after 15 minutes so please ensure you enter and
submit inside of this time frame.

5. You will then receive a request to choose and enter a new password and confirm it.
Please enter it and click the ‘Submit’ button.

‘ BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m|

To complete the password reset process, please enter a new password.

Password *

Confirm Password *

Note: Make sure your password contains min. 8 characters, at least 1 number and 1
symbol. If the password reset is unsuccessful 5 times, you will be locked out of your
account for 1 hour.



HOW TO REGISTER YOUR TOOLS - SKIN/COMBO/KIT

1. Click on the ‘REGISTER A NEW PRODUCT button in the ‘MY TOOLBOX’ tab.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ml

YOUR MYMAKITA ACCOUNT HAS BEEN SUCCESSFULLY UPDATED

WELCOME Vi

READY TO REGISTER YOUR FIRST PRODUCTS?

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LOGoUT

2. You will then be directed to the ‘REGISTER YOUR PRODUCTS’ page where you will
enter information about your Makita product(s).

3. Enter the required information into the fields listed with an asterix (*) and agree to
the privacy policy and warranty terms at the bottom.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

REGISTER YOUR PRODUCTS

*Compulsory fields

AUTHORISED MAKITA DEALER * ENTER YOUR INVOICE NUMBER * INVOICE DATE * PURCHASED FROM *

BUNNINGS ROCKDALE 4073-38927492-83 08/05/2020 ‘; ;j O Online @ In Store

ADD MAKITAPRODUCTS* @ Yes (O No

MAKITA PRODUCTS
PRODUCT | DLX3144TX1- 18V Brushless 3-Piece Combe Kit - e — 0
SERIAL NUMBER
This is a Combo/Kit
Please add the individual product serial numbers below.
PRODUCT | BL1850B-18V Li-lon Battery - R - ]
SERIAL NUMBER
38h593j309
PRODUCT | BL18508-18Y Li-on Battery -

SERIAL NUMBER
234j204u2(

Note: When you register a combo/kit, the applicable components/skins will
automatically display underneath for you to enter the individual serial numbers for each
component/skin.

10



4. Once all details have been entered, click the ‘SAVE & CLOSE’ button.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

PRODUCT | DHS880Z-18V Mobile Brushless 165mm Circular Saw i | — |

SERIAL NUMBER
284304u20

PRODUCT | DGA5047-18V Mabile Brushless 125mm Slide Switch Angle Grinder - | o 1

SERIAL NUMBER
2845206u20

PRODUCT DTW285Z-18V Mobile Brushless 1/2° Impact Wrench - |

SERIAL NUMBER
2847206u20

ADD OTHER BRANDS* © Yes @ No

@ lagree O No |HAVEREAD AND UNDERSTOOD MAKITA'S PRIVACY POLICY *

@ lagree O No | AGREE TO THE MAKITA LIMITED WARRANTY TERMS & CONDITIONS *

+ SAVE & CLOSE © CANCEL

5. You will then be taken to a page stating that your product has been successfully
registered.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

PRODUCT REGISTERED

If you have registered a qualifying product, you will automatically

receive an entry into the Buy Makita & Win competition.
For full details, terms and conditions, CLICK HERE.

WELCOME LEAH SHERRY 7

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LOGoUT

oo
oo

UNDER WARRANTY QUT OF WARRANTY

11



6. Your new registered tool will now be visible in your tool box with information such

as model, serial number and warranty expiration date.

7. You will then receive a confirmation email from mymakita@makita.com.au stating

you have successfully registered your tool(s) online.

You have successfully registered your tools with MyMakita

. . ) . Repl % Replyall | —> F d
Makita Australia <mymakita@makita.com.au> © Reply © Reply orwar
To © Mon 6/07/2020 12:28 PM

Hello Leah,

You have successfully registered your tools online, and they are available in your MyMakita Toolbox, which you can access
via the link below:
https://www.makita.com.au//mymakita

Please ensure that you keep a copy of your tax invoice for any warranty, as the registered details and warranty itself may
be deemed invalid without correct and supporting documents.

Also, if you have registered a qualifying product, you will automatically receive an entry into the Buy Makita & Win
competition. For full terms & conditions, please visit: https://www.makita.com.au//mymakita

Thank you

HOW TO REGISTER YOUR TOOLS - EDIT

When registering multiple products at once, there is options to add, delete and drag
products up and down the page.

1. Add anitem: To add an item, click the teal ‘+’ button next to the product
number/name. This will then add an additional row in which you can enter the
product and the serial number.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

REGISTER YOUR PRODUCTS

“Compulsory fields

AUTHORISED MAKITA DEALER * ENTER YOUR INVOICE NUMBER * INVOICE DATE * PURCHASED FROM *

BUNNINGS FYSHWICK 28-3847483-3848-33 01/07/2020 (4 ‘;j @® Online (O In Store

ADD MAKITA PRODUCTS* @ Yes (O No

MAKITA PRODUCTS

PRODUCT | pGA701T2U1-18Vx2 Brushless AWS 180mm (7") Angle Grinder Kit - m

SERIAL NUMBER
This is a Combo/Kit

Please add the individual product serial numbers below

12



2. Delete an item: To delete an item, click the red ‘—* button next to the ‘+’ button. This
will then delete the chosen row and its details.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

REGISTER YOUR PRODUCTS

“Compulsory fields

AUTHORISED MAKITA DEALER * ENTER YOUR INVOICE NUMBER * INVOICE DATE * PURCHASED FROM *

BUNNINGS FYSHWICK 28-3847483-3848-33 01/07/2020 ﬁ @ Online O In Store

ADD MAKITA PRODUCTS* @ Yes (O No

MAKITA PRODUCTS

PRODUCT | DGA701T2U1-18Vx2 Brushless AWS 180mm (7°) Angle Grinder Kit - @

SERIAL NUMBER
This is a Combo/Kit

Please add the individual product serial numbers below

3. Dragitem(s) up and down: In order to drag and drop items to change their
sequence, press the black box button next to the red ‘-’ button and drag where
applicable. The item will then move to the preferred position on the page.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES

REGISTER YOUR PRODUCTS

“Compulsory fields

AUTHORISED MAKITA DEALER * ENTER YOUR INVOICE NUMBER * INVOICE DATE * PURCHASED FROM *

BUNNINGS FYSHWICK 28-3847483-3848-33 01/07/2020 ﬁ @ Online O In Store

ADD MAKITAPRODUCTS* @ Yes (O No

MAKITA PRODUCTS

PRODUCT | DGA701T2U1-18Vx2 Brushless AWS 180mm (7°) Angle Grinder Kit - ﬁ

SERIAL NUMBER
This is a Combo/Kit

Please add the individual product serial numbers below.

13



HOW TO REGISTER YOUR TOOLS — REDEMPTION ITEM

When registering a redemption item, some of the fields will need to be entered differently.

1. Authorised Makita dealer: Please enter ‘MAKITA FACTORY SERVICE CENTRE’.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

REGISTER YOUR PRODUCTS

*Compulsory fieids

IAUTHORISED MAKITA DEALER * ENTER YOUR INVOICE NUMBER * INVOICE DATE * PURCHASED FROM *

makita Invoice Number E O Online O In Store

MAKITA FACTORY SERVICE CENTRE

ADD MAKITA PRODUCTS* @ Yes O No

MAKITA PRODUCTS

PRODUCT | Ssiect a procuct - m

SERIAL NUMBER

Serial Number

ADD OTHER BRANDS* O Yes @ No

O lagree ® No | HAVE READ AND UNDERSTOOD MAKITA'S PRIVACY POLICY *

O lagree @ No | AGREE TO THE MAKITA LIMITED WARRANTY TERMS & CONDITIONS *

« SAVE & CLOSE © CANCEL

2. Invoice number: Please enter your redemption claim number. This was sent to you
via email on the date of your redemption claim.

I BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

REGISTER YOUR PRODUCTS
‘Compulsory fieids
AUTHORISED MAKITA DEALER * ENTER YOUR INVOICE NUMBER * INVOICE DATE * PURCHASED FROM *
MAKITA FACTORY SERVICE CENTRE Enter redemption claim number E © Online O In Store

ADD MAKITA PRODUCTS* @® Yes (O No

MAKITA PRODUCTS

PRODUCT  select a product - f

SERIAL NUMBER .
Serial Number
ADD OTHER BRANDS* © Yes @ No

O lagree ® No |HAVEREAD AND UNDERSTOOD MAKITA'S PRIVACY POLICY *

O lagree ® No | AGREE TO THE MAKITA LIMITED WARRANTY TERMS & CONDITIONS *

+ SAVE & CLOSE € CANCEL

14



3. Invoice date: Please enter your redemption delivery date.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING w

REGISTER YOUR PRODUCTS

“Compulsory fields

PURCHASED FROM *

INVOICE DATE *

ENTER YOUR INVOICE NUMBER *

AUTHORISED MAKITA DEALER *
O Online O In Store

MAKITA FACTORY SERVICE CENTRE Enter redemption claim number

ADD MAKITA PRODUCTS* @ Yes O No

MAKITA PRODUCTS

PRODUCT | Select a product - m

SERIAL NUMBER

Serial Number

ADD OTHERBRANDS* O Yes @ No

O lagree ® No | HAVE READ AND UNDERSTOOD MAKITA'S PRIVACY POLICY *

| AGREE TO THE MAKITA LIMITED WARRANTY TERMS & CONDITIONS *

+ SAVE & CLOSE © CANCEL

O lagree @ No

15



HOW TO REGISTER YOUR TOOLS - BATTERY SERIAL NUMBER

When entering the battery serial number, you will need to enter both number lines with a
space in between. The battery serial number is located on the bottom lock side of the
battery. For the below battery shown, the serial number will be 188906HV D07996.

—— o e

188906HV
| DO7996

HOW TO REGISTER YOUR TOOLS — NOT LEGIBLE SERIAL NUMBER

If the serial number of your tool is no longer visible, enter in the required field ‘NOT
LEGIBLE’.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES

REGISTER YOUR PRODUCTS

“Compulsory fields

AUTHORISED MAKITA DEALER * ENTER YOUR INVOICE NUMBER * INVOICE DATE * PURCHASED FROM *

BUNNINGS FYSHWICK 2743-4746-2837-28 30/06/2020 ﬁ O Online @ In Store

ADD MAKITAPRODUCTS* @ Yes (O No

MAKITA PRODUCTS

PRODUCT | DDF4587-18V Mobile Heavy Duty Driver Drill

e
NOT LEGIBLH

16



MY TOOLBOX - ALL

‘MY TOOLBOX’ is a page where you can see all of your registered tools. My toolbox is the set
default page for when a user logs in. The toolbox shows all of your registered items and
details including the below:

- Model number

- Serial number

- Purchase date

- Warranty conclusion date

BUILDING & CONSTRUCTION INDUSTRIAL COMMERCIAL CLEANING ACCESSORIES

WELCOME &

REGISTER A NEW PRODUCT
MY INVOICES MY PROFILE LOGOUT

m UNDER WARRANTY OUT OF WARRANTY

Show| 10 % |antries

DLX3120TX1-18V Brushless 3-Piece Comba Kit 26/06,/2020 [

BL1850B-1BV Li-lon Battery tH7489327564905324 25/06,/2020 25/06/2022 m

BL1830B-1BV Li-lon Battery 1245387634436763 26/06/2020 26/06/2022 l"'"I

DC18RD - Same Time Dual Port Rapid Charger 23436578765432 26/06,/2020 26,06/2022 l"'"I

DKP180Z-18V Mobile 82mm Planer 234367087635432436TBETS  26/06/2020 26,06/2025

DRTS50Z-18V Mobile Brushless Laminate 4323678734367 26/06/2020 26/06,/2025
Trimmer

17



MY TOOLBOX - UNDER WARRANTY

The ‘UNDER WARRANTY’ tab shows all of the items you have registered that still have active
warranties.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

WELCOME i

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LOGOUT

a2
ALL UNDER WARRA OUT OF WARRANTY

Show 10 ¥ entries

Search:
SERIAL
T mopEL NUMBER PURCHASE DATE WARRANTY DATE
BL1850B-18V Li-lon Battery 38h593j309 07/05/2020 07/05/2022
DHS680Z-18V Mobile Brushless 165mm Circular Saw 284j304u20 08/05/2020 08/05/2025
et
oz
DGAB04Z-18V Mobile Brushless 125mm Slide Switch 2845206u20 08/05/2020 08/05/2025

Angle Grinder YEAR
v |

CERI’S:ICATE

MY TOOLBOX — OUT OF WARRANTY

The ‘OUT OF WARRANTY’ tab shows all of the items you have registered that have expired
warranties.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING m

WELCOME &

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LOGOUT

oo
oo

ALL UMDER WARRANTY OUT OF WARRANTY

Search:

Show 10 ¥ lentries

T MODEL SERIAL NUMBER PURCHASE DATE WARRANTY DATE

CJ105DZ-12V Max Heated Jacket 1234567891112222  04/06/2018

Showing 1to 6 of 6 entries Previous 1 Next

18



MY TOOLBOX — DIFFERENT VIEW

To view the items in your toolbox as large icons, click the icon image on the right-hand side
of the page above the entry’s menu. This will then change the view of all the items in your

toolbox.

BUILDING & CONSTRUCTION m POWER GARDEN COMMERCIAL CLEANING w

UNDER WARRANTY

CJ105DZ-12V Max Heated
Jacket

MODEL
C€J105DZ

SERIAL NUMBER
1234567891112222

PURCHASE DATE
04/06/2018

MY TOOLBOX

WELCOME

7

REGISTER A NEW PRODUCT

OUT OF WARRANTY

BL1850B-18V Li-lon
Battery

MODEL
BL1850B

SERIAL NUMBER
38h593j309

PURCHASE DATE
08/05/2020

WARRANTY DATE
08/05/2022

MY INVOICES

MY PROFILE LOGOUT

e

DHS680Z-18V Mobile
Brushless 165mm Circular
Saw

MODEL
DHS680Z

SERIAL NUMBER
284j304u20

PURCHASE DATE
08/05/2020

WARRANTY DATE
08/05/2025

5 YEAR CERTIFICATE

DGA504Z-18V Mobile
Brushless 125mm Slide
Switch Angle Grinder

MODEL
DGAS04Z

SERIAL NUMBER
2845206u20

PURCHASE DATE
08/05/2020

WARRANTY DATE
08/05/2025

5 YEAR CERTIFICATE

19




MY TOOLBOX — DELETING AN ITEM

To delete an item from ‘MY TOOLBOX’, there is a red bin icon located next to the item
details. Click on the icon.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES

WELCOME Z

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LOGOUT

oo
oa

UNDERWARRANTY ~ OUT OF WARRANTY

show 10 entries

Search:

! mopEL PURCHASE DATE WARRANTY DATE

i EL1850B-18V Li-lon Battery 38h593j309 07/05/2020 07/05/2022

After clicking the red bin icon, a message will appear to inform you that proceeding with the
request will permanently delete the product. Confirm the request by clicking the red ‘YES
DELETE’ button or cancel the request by clicking the teal ‘CANCEL’ button.

DELETING THIS PRODUCT WILL PERMANENTLY REMOVE IT
FROM YOUR MYMAKITA ACCOUNT.

THIS ACTION CANNOT BE REVERSED.
ARE YOU SURE YOU WANT TO DO THIS?

Note: This will permanently delete the entry, this action cannot be reversed, and all data
will need to be re-entered.

20



5 YEAR CERTIFCATE

If your tool is applicable for the 5 Year limited warranty, you will additionally have the
option of downloading your 5 year warranty certificate. This is located in ‘MY TOOLBOX’ on
the right hand side of the applicable tool. Simply click the image to download the PDF
certificate. An example of the certificate can be found below.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES

WELCOME LEAH SHERRY

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LOGOUT

oo
oo

UNDER WARRANTY OUT OF WARRANTY

show| 10+ entries

Search:

T mopeL NUMBER PURCHASE DATE WARRANTY DA
BL1850B-18V Li-lon Battery 38h593)309 07/05/2020 07/05/2022
DHS680Z-18V Mobile Brushless 165mm Circular Saw 284j304u20 08/05/2020 08/05/2025

v

Customer Name:
Customer Phone:

Customer Email:

Authorised Makita Dealer:  Makita Power Tool Store
Invoice Number: 123456789
Invoice Date: 1% June 2020

Model: DUXB0ZPSH
Serial Number: 987654321
Description: 18Vx2 Brushless Multi-Function

Powerhead, Pole Hedge Trimmer and Saw
Warranty Number: VK191620DH91
Warranty Start Date: 1**June 2020
Warranty End Date: 1*June 2025*

The Makita 5 year limited warranty is only available to the registered customer for the model
detailed above.

The warranty period becomes effective from the tax invoice date with the warranty start and
end dates clearly outlined above.

To be eligible for the 5 year limited warranty, this certificate must be presented together with a
copy of the applicable tax invoice. Failure to provide the necessary documentation may result
in the warranty claim being deemed invalid.

*See Makita.com.au/Warranty for full terms and conditions.

PLEASE RETAIN A COPY OF THE TAX INVOICE FOR YOUR WARRANTY

Makita (Australia) Pty Ltd
ABN 57 001 117 335

2L Pemulwuy NSW 2145
aw.makita.comau
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MY INVOICES

‘MY INVOICES' is a page where you can see all of your invoice dates and number for your

registered tools.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES

WELCOME &

REGISTER A NEW PRODUCT
MY TOOLBOX MY PROFILE LOGOUT

show 10 % entries

oo
oo

Search:

DEALER 1" INVOICE NUMBER INVOICE DATE
BUNNINGS ROCKDALE 4073-38927492-83 08/05/2020 DELETE
05/06/2018 DELETE

TRADETOOLS NAMEOUR 2323 232323232323

Previous 1 Mext

Showing 1 to 2 of 2 entries

Deleting an invoice

To delete an item from ‘MY INVOICES’, there is a ‘DELETE button located next to the item

details. Click on the icon.

BUILDING & CONSTRUCTION INDUSTRIAL POWER GARDEN COMMERCIAL CLEANING ACCESSORIES
WELCOME Z

REGISTER A NEW PRODUCT

MY TOOLBOX MY INVOICES MY PROFILE LoGoUT

oo
1]

show 10 ¥ entries

Search:

1! INVOICE NUMBER

4073-38927492-83 08/05/2020

BUNNINGS ROCKDALE

23232323 2323 2323 05/06/2018

TRADETOOLS NAMBOUR
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After clicking the ‘DELETE’ button, a message will appear to inform you that proceeding with
the request will permanently delete the invoice and all the products associated with the
invoice. Confirm the request by clicking the red ‘YES DELETE’ button or cancel the request by
clicking the teal ‘CANCEL’ button.

DELETING THIS INVOICE WILL PERMANENTLY REMOVE IT AND
ALL THE PRODUCTS ATTACHED TO THIS INVOICE FROM YOUR
MYMAKITA ACCOUNT.

THIS ACTION CANNOT BE REVERSED.

ARE YOU SURE YOU WANT TO DO THIS?

CANCEL YES DELETE

Note: This will permanently delete the invoice and all products associated with it. This
action cannot be reversed, and all data will need to be re-entered.
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WARRANTY CLAIM PROCESS

In order to make a warranty claim you will need to take the below to a Makita factory
service centre or an authorised service centre.

- Applicable tax invoice
- 5year warranty certificate (If applicable)
- Applicable tool

You can locate a Makita factory service centre or an authorised service centre at the
following links:

Makita factory service centre

https://www.makita.com.au/service-support/factory-service-centres

Makita authorised service centre

https://www.makita.com.au/component/com dealer locator/Itemid,219/view,map/

Customer Name:

INVOICE # 123456789
DATE: 1+ June 2020

Customer Phone:

Customer Email:

CUSTOMER DETAILS: Authorised MakitaDealer:  Makita Power Tool Store
Invoice Number: 123456789
Invoice Date: 1% June 2020

Model: DUX60ZPSH
Serial Numbé: 987654321
pc I DeR@ic™ aity | Description: 18Vx2 Brushless Multi-Function
DUX60ZPSH 18Vx2 Brushless Multi- $969.00 1 $969.00 Powerhead, Pole Hedge Trimmer and Saw

Fungtion Powerhead, Pole
Hedge Trimmer and Saw

Warranty Number: VK191620DH91
Warranty Start Date: 1" June 2020
Warranty End Date: 1%June 2025*

The Makita 5 year limited warranty is only available to the registered customer for the model

TOTAL | $969.00 detailed above.
GST| $96.90 The warranty period becomes effective from the tax invoice date with the warranty start and
end dates clearly outlined above

To be eligible for the 5 year limited warranty, this certificate must be presented together with a
copy of the applicable tax invoice. Failure to provide the necessary documentation may result
in the warranty claim being deemed invalid.

*See Makita.com. y for full d

PLEASE RETAIN A COPY OF THE TAX INVOICE FOR YOUR WARRANTY

Makita Power Tool Store

ABN 11 111 111 111 Makita (Australia) Pty Ltd
ABN 57 001 117 335

2 Litton Close, Pemulwuy NSW 2145
www.makita.com.au

24



https://www.makita.com.au/service-support/factory-service-centres
https://www.makita.com.au/component/com_dealer_locator/Itemid,219/view,map/

SERIAL NUMBER LOCATIONS

Makita serial number on most products are indicated by a grey, silver, or white
rectangle strip. Most serial numbers would end with a letter.

Mtﬂ-mz{mm DBO1£D‘

18V = n11000min-"

’& & Makit: |L*mr1hm foys At kg
N 815F43-3 | 1 adcmumedx.mo:n

Prim.:220V-240V~ 240W 50-60Hz

@165mm DHSGBO J 1 Sec. :7.2V-18V= 9A —
70 sy T4A @G
©= &

Maw\a Corporation Ango Akt lapan
Nade in Chirra BESOWEL

These serial numbers are commonly located either on the side or bottom of the tool.

Please note: Accessories, clothing, consumables, and most lights do not have serial numbers.
Therefore enter ‘N/A’ into the ‘serial number’ field when registering these items.

See following pages for some examples of various product serial numbers
and their locations
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BL1860B Battery

Serial number location: at the top of the battery where it locks into the charger.
You will need to enter both numbered lines with a space in between.

Example: 152922AWS A01769

DC18RC Charger

Serial number location: on the bottom of the charger.
In the white strip.

Example: 0112617

®
Tnakita DC18RC
Prim.:220V-240V~ 240W 50-60Hz
Sec. 7.2V-18V= 8A

2 Bl
&

Makita Corporation o
‘Made in China. m
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DHP481 Hammer Driver Drill

Serial number location: on the side of the tool.
In the silver strip with a letter at the end.

Example: 155747Y

DGA504 Angle Grinder

Serial number location: on the bottom of the tool where the battery is inserted.
In the silver strip with a letter at the end.

Example: 92112Y

DGA504
| e
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GA5030 Angle Grinder

Serial number location: on the bottom of the tool above the handle.
In the silver strip with a letter at the end.

Example: 0179039Y

el nin =
L ‘3,] Q080465 ()

DHS680 Circular Saw

Serial number location: on the back of the tool below the handle.
In the silver strip with a letter at the end.

Example: 7034Y
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DUB182 Blower

Serial number location: on the bottom of the tool.
In the silver strip.

Example: 133636

DHR242 Rotary Hammer

Serial number location: on the bottom of the tool where the battery is inserted.
In the silver strip with a letter at the end.

Example: 40104Y

DHR242
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DBO0180 18V Random Orbital Sander

Serial number location: on the side of the tool.
In the white strip with a letter at the end.

Example: 99613G

® 4
Tnakita ovsn DBOIAD

DJR187 Recipro Saw

Serial number location: on the side of the tool next to the handle.
In the silver strip with a letter at the end.

Example: 3958E
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DTD171 Impact Driver

Serial number location: on the bottom of the tool where the battery is inserted.
In the silver strip with a letter at the end.

Example: 0114575Y

DTD171

[C2:0 e ol
i Loiia575Y

DTW285 Impact Wrench

Serial number location: on the side of the tool.
In the silver strip with a letter at the end.

Example: 00135504K
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DCL180 Vacuum

Serial number location: on the bottom of the tool.
In the silver strip with a letter at the end.

Example: 437316Y

DML812 Flashlight

Serial number location: on the bottom of the tool where the battery is inserted.
In the grey strip.

Example: 11111
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DMRO050 Radio Torch

Serial number location: on the side of the tool below the handle.
In the white strip with a letter at the end.

® Example: 00084012E

DLM461 Lawnmower

Serial number location: Where the batteries are located.
In the white strip with a letter at the end.

Example: 5238Y

854723-8 '

18y I

—— -
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